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Abstract

The communication in group dynamics through the coaching process based on
Points of you for supporting the learning process in case study of Online Business Skills
Training Program to Fight COVID-19, this study had the purposed to explore the way of
communication in group dynamics which is considered as one of the training activities,
seminars or conferences and aims for the participants in the training or activities to
change their attitudes, develop creative thinking, focus on the teamwork skills, and gain
the good profit form this workshop. This program provides the coaching process based
on Points of you for supporting the learning process before the guest speaker leads to
the main topic which motivates the participations to learn, understand all participations
and join all activities in this program and corresponds to the purpose of this project. As a
result, this study conducted in-depth interviews to 18 participations by mobile phone
and online phone after this training: Online Business Skills Training Program to Fight
COVID-19 on 3-4 April 2021 and observed the all participations behavior in the program.
We used mobile phone and online phone for in-depth individual interviews because of
the pandemic of Coronavirus Disease 2019 (COVID-19). The 18 participations are the
group of entrepreneurs, the people affected by the COVID-19 pandemic and the general

public people who lives in Hatyai District, Songkhla Province.
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The study found that the group dynamics through the coaching process based on
Points of you which started before this Online Business Skills Training Program to Fight
COVID-19, it motivates and prepare all participations before starting the training program
through Points of you coaching process which lead all participants to integrate
systematic ideas through coaching processes and using the picture on the Points of you
coaching cards in a short time by the coaching process. They also understand
themselves, accept and apply ideas to communication through writing on paper, and
sharing their attitudes by oral speech to the fellow participants which brings mutual
recognition, trust, intimacy, friendship and able to work as a team to achieve the goals of
the training.

Keywords: Communication, Group Dynamics, Coaching Process, Points of you
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